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il Batch Scheduling Statistics

PROGRAM

Sat 04/05/2003 10 27.52 33760.08

Weekly

Total 597 569 28 2,831.36 4,595,659.49 13 5
Sun 04/06/2003 8 7.02 23.36

Mon 04/07/2003 119 9 536.11 837513 6 1
Tues 04/08/2003 116 4 520.81 804556 2
Weds 04/09/2003 108 7 577.12  885313.06 1 1
Thurs 04/10/2003 107 3 528.8  822014.88 2

Fri 04/11/2003 120 578.64  912847.56 1 2
Sat 04/12/2003 9 8.26 128.86

Weekly

Total 610 587 23 2,756.76 4,262,396.72 10 6
Sun 04/13/2003 9 7.75 24.78

Mon 04/14/2003 104 2 464.9 843708.5 5 2
Tues 04/15/2003 103 5 469.27  835197.19 1 1
Weds 04/16/2003 116 2 515.71  904193.19 2

Thurs 04/17/2003 105 2 527.24,  917506.19 1
Fri 04/18/2003 99 5 450.98  813600.56 2

Sat 04/19/2003 9 9.13 128.13

Weekly

Total 561 545 16 2,444.98 4,314,358.54 10 4
Sun 04/20/2003 9 8.98 142.49

Mon 04/21/2003 112 2 518.54  857385.62 2 1
Tues 04/22/2003 118 3 545.21  905650.75

Weds 04/23/2003 104 4 511.33  789681.62 2 1
Thurs 04/24/2003 116 13 585.75 1014354.19 6 1
Fri 04/25/2003 109 14 506.52] 873441.81 7 1
Sat 04/26/2003 9 9.01 129.01

Weekly

Page 3 Total 613 577 36 2,685.33 4,440,785.49 17 4



| ﬁfm System Change/ Transport History

PROGRAM

PO1 (Production) Transports by Month (Jan 1 to Apr 27)
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(o m\ Production Transport History —
DI: Normal vs. Off Hours

April PO1 Transports - Normal vs Off-Hours
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| ﬁl:m R/3 System

Dialog Step & User Statistics

PROGRAM

R/3 Average Dialog Step Response Time R/3 Total Dialog Steps
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| ﬁl:m R/3 System

PROGRA M Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 0472003, through Saturday, 04726103
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ﬁl:m R/3 System

PROGRA M Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 04/20/03, through Saturday, 04/26/03
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R/3 System

DB Server CPU Utilization Statistics

) tPRDGRﬂM

Qi

CPU Utilization from Sunday, 04720103, through Saturday, 04/26/03
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ﬁl:m - R/3 System

DB Server Load Statistics

DB Server Load from Sunday, 04:20/03, through Saturday, 04526103
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| ﬁl:m R/3 System

PROGRA M Dialog Step & User Statistics

R/3 Total Dialog Steps

R/3 Average Dialog Step Response Time
3/28/2003 - 4/26/2003

3/28/2003 - 4/26/2003

——R/3 Average 500000
Dialog Step
1400 Response

——R/3 Total

= Performance ’
Dialog Steps

000000 Threshold

lliseco

Tim M
=3
\,\,

b3
/0’
Number of Dialog Step

| —&
 E—
| ]
N
——v/.
¢
|+
I
—

ﬁﬁﬁﬁ@%& ﬁﬁgﬁ«fﬁﬁﬁfﬁﬁ ﬁﬁﬁﬁﬁ CESEEESSSS

Date

R/3 Peak Concurrent Users
2/21/2003 - 3/22/2003

Number of Users

mxmfwm

AL

U
il | IV

Mff&fﬁ%@if SIS

Date

Page 11



R/3 System

DB Server CPU Utilization Statistics

) tPRDGRﬂM

Qi

CPU Utilization from Sunday, 04720103, through Saturday, 04/26/03
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ﬁl:m - R/3 System

DB Server Load Statistics

DB Server Load from Sunday, 04:20/03, through Saturday, 04526103
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3 m - R/3 System

DB Server CPU Load Average 4/23/2003

DB Server Load on Wednesday, 0423103
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*CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics
*CPU utilization peak at 7:00 PM CST is attributed to Online Backup
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R/3 System

DB Server CPU Statistics 4/23/2003

DB Server CPU Utilization on Wednesday, 04/23/03
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*CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

*CPU utilization peak at 7:00 PM CST is attributed to Online Backup



3 m - R/3 System

DB Server CPU Load Average 4/23/2003

DB Server Load on Wednesday, 0423103
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*CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics
*CPU utilization peak at 7:00 PM CST is attributed to Online Backup
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1 III R/3 Database Size: 71.19 GB

PROGRAM

|—0—Actual GB —®— Original Projected Orig. Projected Growth Rate from Current Size Trend Based on Actual Growth |
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ill BankCard

PROGRAM

—— Bank Card Users ;
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] Top Transactions and Dialog Steps

PROGRAM

Top 10 Transactions by Response Time
Dialog Steps

ZCONV_BUDTRA 296,783

SAINT 61,049

ME2K 25,963

RBDAPPO1 20,707

SPAM 17,073 3 Within SLA
SRR 16,773 Outside SLA
SuU10 13,579

PFUD 13,089

Cso03 12,789

S_ALR_870136 12,322
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PROGRAM

Open Basis Trouble Tickets
from 4/21 — 4/27

submittec

TT #

Problem Description

Opened

App

Status

Sev

Site

Assigned

11872

USER HAS CALLED EARLIER
WITH TICKET 403178. USER
REPORTS HE IS WITH THE HOQRS
DESKTOP SUPPORT AND HE
USUALLY GETS SAPGUI .INI FILES
FROM IFM AT MSFC. SEE DIARY
FOR PREVIOUS SR/TICKETS
DIARY

4/22/2003

Basis

Assigned

HQ

11880

CUSTOMER IS UNABLE TO SAVE
ANYTHING HE CREATES IN
QUERY DESIGNER TOOL. GETS
ERROR MESSAGE - YOU DO NOT
HAVE AUTHORIZATION FOR ADD
OR CREATE. SEE ATTACHMENT.
CUSTOMER IS A DEVELOPER
FOR HEADQUARTERS.

4/22/2003

Basis

Assigned

HQ

SMALLWOOD,
WILLIAM

11983

PLEASE PROVIDE
AUTHORIZATION IN P01 TO
TRANSACTIONS ME2N AND
ZMM_PUR_WORKFLOW FOR THE
FOLLOWING USER ID'S:
BOOTHLL(LEIGH BOOTHE),
MS10271(KATHY RICE),
BEGMS(MIRZA BEG), AND
JONESGL(GRETCHEN JONES).

4/23/2003

Basis

Assigned

IFMP
CC
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PROGRAM

Open Basis Trouble Tickets
(Continued)

TT #

Problem Description

Opened

App

Status

Sev

Site

Assigned

12005

CUSTOMER IS IN PO1 /600 AND
TRYING TO UPDATE HER SF224
FORM AND RECEIVED MSG: YOU
ARE NOT AUTHORIZED TO USE
TRANSACTION FMFGEFS224

4/23/2003

Basis

Assigneqg

ARC

IFMP, OPERATIONS
SUPPORT

12150

USER ARE UNABLE TO PRINT.
WHEN THE USER ATTEMPTS TO
PRINT SHE IS GIVEN A LIST OF
PRINTERS AND HER PRINTER IS
THERE BUT OTHER PRINTERS
THAT SHOULD BE ARE NOT AND
SHE IS UNABLE TO PRINT TO HER
PRINTER. USER IS WITH THE IFM
HELPDESK A HQ ***SEE DIARY***

4/24/2003

Basis

Assigneg

HQ

12153

USER CANNOT PRINT. THE JOB
HAS BEEN REQUESTED, AND THE
PRINTER SAYS "READY" BUT IT'S
NOT PRINTING ANYTHING.
PRINTER NAME
JPL_N_NMO_N_NMO_SAP

4/24/2003

Basis

Assigneg

HQ
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Open Basis Trouble Tickets
(Continued)

TT #

Problem Description

Opened

App

Status

Sev

Site

Assigned

12369

USER IS ACCESSING VIA VPN.
USER IS ON THE BW TEAM.
ERROR MESSAGE RECEIVED IS
"PARTNER NOT REACHED
CONNECTION REFUSED." USER
STATES THAT THIS ERROR IS
DUE TO EITHER NETWORK IS
NOT WORKING OR SYSTEM IS
DOWN. HM 561-394-7938/CELL
561-866-8425.

4/27/2003

Basis

Assignheg

MSFC

SMALLWOOD,
WILLIAM
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